
KSC Visitor Complex – Delaware North Parks & Resorts at KSC, INC. 
  

JOB DESCRIPTION 
 
POSITION TITLE:  COMMUNICATOR  
DEPARTMENT:        EDUCATION    
REPORTS TO:          MANAGER OF EDUCATION, Public Programs 
CLASSIFICATION:   PART TIME - UNION NON-EXEMPT 
 
ESSENTIAL FUNCTIONS: 
1) Lead guided tours of Kennedy Space Center for visitors and special groups, 

including the Cape Canaveral: Then & Now Tour and the NASA Up-Close 
Tour.  

2) Host Astronaut Encounter briefings, historic Rocket Garden walking tours and 
Launch Status Briefings to general visitors and special groups. 

3) Conduct briefings and interact with visitors in the Visitor Viewing Gallery at the 
International Space Station. 

4) Research and maintain strong knowledge of the past, present and future of 
space exploration, using information from approved sources. 

5) Develop and maintain detailed program outlines and interpretation strategies 
for all presentations and shows. 

6) Assist with visitor communications through correspondence and the internet.  
7) Lead special projects as assigned by management. 
 
EDUCATION, EXPERIENCE AND SKILLS REQUIRED 
1) Bachelors degree in a related field or Associates degree with related 

experience. 
2) Prior experience in developing, researching and delivering presentations in an 

educational setting. 
3) Prior writing and communications skills. 
4) Ability to interpret complex technical information confidently and effectively to 

visitors of varying ages and backgrounds. 
5) Thorough knowledge of NASA programs and objectives preferred. 
6) Background screening required. 
 
PHYSICAL REQUIREMENTS 
1. Must be able to stand for long periods of time, indoor & outdoor settings. 
2. Must be able to walk/escort groups around property. 
3. Must be able to project speaking voice to large groups. 
4. Must be able to lead tours on board tour busses. 
 
FOR MORE INFORMATION OR TO APPLY:  Contact Human Resources Manager 
Rosemarie Bliss at 321-449-4231 or e-mail rbliss@dncinc.com.  Onsite Interviews to 
be conducted on July 1, 2008 or earlier.  Immediate openings are available.  
EEO/M/F/V/D      


